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The IFSO Scheme is free
for your customers.

If the IFSO Scheme investigates a complaint,
there is a fixed complaint fee of $1,000 + GST.

The first complaint is free each year.
Participants pay an annual fee based on
the type of services provided and the size

of the business.

To view annual fees see:

www.ifso.nz/membership

We chose the IFSO Scheme
because it is an established body
with a depth of knowledge and

capacity in dealing with financial
service complaints and consumers.”

Rebecca Thomas
Chief Executive Officer,
Mint Asset Management

November 2015
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